EMPLOYER INFORMATION
Employer Name: Sunset Pool Management, Inc.
Type of Business: Pool Management
Job location: 1900 Connecticut Ave NW
Location type: Metropolitan area
City: Washington
State: DC
Zip: 20009
Website: www.sunsetpoolsmgmt.com

Why choose us?
As a lifeguard, you’ll receive water safety training, gain work experience, meet new people and improve your English skills, while
building memories of a lifetime! Join students from around the world on the CHI Work & Travel program.

Cultural exchange activities
Sunset Pool locations in Montgomery County, Maryland allow J-1 participants to access the United States capital by public
transportation in 30 minutes to 1 hour. Washington D.C. has endless free museums and events for Work & Travel participants. Sunset
Pools provides an AWESOME experience.
Monuments and memorials, eclectic neighborhoods, true local flavor – Washington, DC is a place unlike any other. It’s your home
away from home with free museums and endless opportunities to experience United States history and culture. From quintessential
stops at places like 1600 Pennsylvania Avenue to hours spent at small museums and fantastic restaurants, there are loads of ways to
use your time in this city. Visit the Jefferson Memorial, stop by Ford’s Theater, or take a walk along the Tidal Basin. There is no shortage
of things to see in Washington, D.C.
The Washington D.C. metro area offers some of the best in public transportation, including city bus and shuttle routes and a 4-line
Metrorail with 87 stations throughout D.C., Maryland and Virginia. Numerous walking and biking trails are nearby as well. Many of
which run alongside the Potomac River and national parkland, making it an easy and enjoyable way to reach your destination.
Monuments and memorials, eclectic neighborhoods, true local flavor – Washington, DC is a place unlike any other. It’s your home
away from home with free museums and endless opportunities to experience United States history and culture. From quintessential
stops at places like 1600 Pennsylvania Avenue to hours spent at small museums and fantastic restaurants, there are loads of ways to
use your time in this city. Visit the Jefferson Memorial, stop by Ford’s Theater, or take a walk along the Tidal Basin. There is no shortage
of things to see in Washington, D.C.
The Washington D.C. metro area offers some of the best in public transportation, including city bus and shuttle routes and a 4-line
Metrorail with 87 stations throughout D.C., Maryland and Virginia. Numerous walking and biking trails are nearby as well. Many of
which run alongside the Potomac River and national parkland, making it an easy and enjoyable way to reach your destination.

Position
Job title: Lifeguard - Courtyard by Marriott Dupont Circle
Job prerequisites:
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1. Intermediate English
2. Be willing to administer first aid and CPR.
3. Be a leader and a good team member, act responsibly, take initiative
and obey all rules.
4. Swimming 300 yards (1 yard equals 0.9 meters) continuously using any of the
combinations listed here: 100 yards of front crawl using rhythmic breathing and propellant
kick, 100 yards of breaststroke using a pull, breath, kicking glide sequence, 100 yards of
either front crawl or breaststroke - Starting in the water, swim 20 yards using front crawl or
breaststroke, surface dive 7-10 feet, retrieve a 10 pound object, return to the surface, swim
20 yards back to the starting point with the object and then exit the water without using a
ladder or steps within 1 minute and 40 seconds.
5. Positive & Flexible regarding job locations.
Job description: Receive water safety training, gain work experience, meet new people and improve your
English skills, while building memories of a lifetime! Your primary responsibility is to prevent
drowning and other injuries from occurring at your assigned pool. All employees must be
certified in Lifeguard Training First Aid & CPR. You will be assigned a worksite in Maryland or
Northern Virginia. Participants must willingly accept any work site assignment. Maintain
safety. Monitor gate, checking id cards. Perform custodial duties and pool maintenance.
Manage circulation system and water quality. Report incidents and accidents to the
Supervisor.
English level required: Upper Intermediate
Hourly wage (before taxes): 14.00
Wage comments: WASHINGTON, DC: Pay Rate: $14.00/hour from the start of students' program until July 1st,

2020. From July 1, 2020, the pay rate would increase to $15.00/hour.

Position ID: 12595

Position Information
Tips: No
Bonus: No
Bonus comments:
Estimated hours per day: 38 to 40, No Overtime
Number of days per week: Varies
Overtime: No
Overtime details: Washington D.C.: 38 to 40, no overtime available.
Earliest start date: 5/4/2020
Latest start date: 7/6/2020
Earliest end date: 8/17/2020
Latest end date: 10/5/2020
Is the employer willing to hire couples? Yes
Is the employer willing to hire group of Yes
friends?
Meals? No
Meals details:
Is a drug test required? Yes
Drug test comments:
Is employer interview required? Yes
Location: SU20 - DC - Sunset Pool - Courtyard by Marriott
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Employer interview details: Must have a video Skype interview with Oksana Barchuk. Students will have to have a video

Skype interview with the employer prior to final placement confirmation.

Do students complete an additional Yes
application upon arrival?
Possibility to find a second job in the area Yes

Second jobs require you to contact CHI at chiwt@chinet.org or 1-800-432-4643 to receive the required form. The new potential
employer will need to complete it. Both you and the employer will need to sign and return it to CHI for approval. You can work with a
new secondary employer ONLY AFTER you have received written authorization from CHI.
Additional comments regarding second job: There are potential opportunities for a second job in the area, however Sunset Pool will
provide adequate hours. Second jobs must NOT conflict with primary job schedule! Work &
Travel participants are not permitted to begin work before their Sponsor has approved any
secondary employer. Working without authorization may jeopardize your Work & Travel
program. A second job offer and instructions will be provided in your welcome letter. Your
CHI program coordinator is always available to help you with this process.
When will work begin? After passing the American Red Cross Training - Lifeguarding/CPR/AED/First Aid.
Arrival Instructions: Participants must provide flight information, including the date of travel to Ms. Oksana
Barchuk via email before May 11, 2020. Emails may be sent to hr@sunsetpoolsmgmt.com.
All travel arrangements must be confirmed at least two weeks prior to departure from your
home country. Sunset Pool representatives will pick participants from 5 select locations,
Dulles International Airport (IAD), Reagan National Airport (DCA), Union Station, Greyhound
Station, & Rosslyn Metro Station (blue and orange lines). Monday to Friday from 8 am to 9
pm only. Mid-week arrival is recommended. Failure to confirm with Ms. Oksana Barchuk, late
-night or weekend arrivals will require participants to pay for transportation and hotel costs
at their own expense.
Is training required? Yes
Conditions of training: Training is not paid. Must pass the American Red Cross Training Lifeguarding/CPR/AED/First
Aid and obtain a pool operator certification. Cost to student $275 deducted from initial
paychecks. Prospective participants must show that they can swim 275m continuously
breath control and rhythmic breathing. Tread water for 2 minutes using only the legs. Swim
19m using front crawl or breaststroke, surface dive to a depth of 2.1- 3m, retrieve a 4.5kg
object, return to the surface, and swim 19m back to the starting point with the object and
exit the water without using a ladder or steps, within 1 minute 40 seconds.
Is there possibility to change positions? No
Uniform required? Yes
Does employer provide uniform? Yes
Cost of uniform: $75
Is uniform refundable? No
Uniform provided details:
Do students need to purchase specific Yes
clothes or footwear?
If so, details for clothing: Lifeguards should look professional and be prepared by wearing the proper issued uniform,

hat, t-shirt, shorts, bathing suit, fanny pack, whistle, sunglasses, and sunblock. Participants
are required to have a thong or open-toed flat sandal. NO EXCEPTIONS
Grooming: Dress code strictly enforced: men *MUST* be clean-shaven at all times. Natural hair color,
body piercing, and tattoos must be covered when working.
Important points of job: All Sunset Pool lifeguards must be certified by the American Red Cross. These classes cost
$200 which can be paid in advance or deducted from your paycheck. In order to be eligible
for the class, the participant must first pass the swim test. This location requires a pool

Location: SU20 - DC - Sunset Pool - Courtyard by Marriott

Position: Lifeguard - Courtyard by Marriott Dupont Circle

Page:

3

operator's license, $75. Participants will pay a one time fee of $75 for uniforms.

Additional position information: All employees must be certified in Lifeguard Training First Aid & CPR. You will be assigned a

worksite in Maryland or Washington D.C. Upon arrival, students will be provided temporary
housing by Sunset Pools until their training period is complete. Participants must willingly
accept any worksite assignment, worksite assignments will change following training. All
locations are in Maryland & Washington D.C. All Sunset Pool positions allow J-1 participants
to access Washington D.C. by public transportation in 30 minutes to 1 hour. Sunset Pool will
attempt to accommodate a group of up to 2 friends living together. You may request,
although not guaranteed.

Housing Information
Housing name: SU20 - Sunset Pool Training Hotel - Temporary
Housing address: 2201 Arlington Blvd
City: Arlington
Phone:
Fax:
Contact: Oksana Barchuk
Email: hr@sunsetpoolsmgmt.com
Website: www.sunsetpoolsmgmt.com
Housing assisted by: Employer
Is student required to sign a separate Yes
housing contract?

If so, contract details: Employer rents apartments for J-1 participants. Students are required to sign a separate

housing agreement upon arrival. Students may find their own housing with condition to notify
employer in advance, before arriving in USA. If you do not contact your employer at least 3
weeks before you arrive to decline the housing, you will be required to live in their housing.
No exceptions.
Type of housing: Apartment

Number of people to a room: 3 +
Bedrooms: 1 +
Bath: 1 +
Cost Type: Week
Cost Amount: $149.00
Cost Details $149
Is housing cost deducted from paycheck? Yes
Is housing deposit required? Yes
Deposit amount: $200 per person
Housing deposit due date: On Arrival
Instructions for deposit payment: Housing deposits are due on arrival. Sunset Pool charges $200.00 for a housing deposit of

which $100.00 is refundable and will be done so in December 2020. Housing deposits are
refunded after Sunset Pool receives notification from the apartment community that the
apartment was returned in the same condition it was originally rented to you in. If there is any
damage to the property you are assigned to please do not expect to get a deposit returned to
you. This means that you must not leave trash, clothing, or furniture that was not provided to
you by Sunset Pool on the property when you leave. If you do so deposits **WILL NOT** be
refunded.
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Is housing deposit refundable? Yes
Conditions for deposit refund: Application fee - $100 is non-refundable, it will be used to cover the cost associated with

renting the apartment (application fees, background check, utilities set up fees, amenity fees,
etc.)

Housing Deposit - $100 is refundable, if your apartment is returned in the same condition that
it was provided to you. Please be aware that the housing is co-ed and is set up similar to a
college dormitory, you will be sharing a room with 3 + students. You have the option of either
paying in advance or you may have this deducted from your paycheck. Employees who are
dismissed from employment must vacate housing within 48 hours and will be responsible for
housing charges through their current week of employment. They will not be eligible for a
refund of the housing deposit. Employees who quit with notice will be responsible for housing
charges through the end of their approved notice period of at least 2 weeks and will be
eligible for refund of the housing deposit. Employees who quit without notice will be
responsible for housing charges for the current week plus two additional weeks and will not be
eligible for a refund of the housing deposit. Employees who end employment after July 31,
2020, and prior to September 7, 2020, will be required to pay for housing through the end of
this agreement and will not be eligible for housing deposit refunds. The Housing Deposit will
be returned if the employee meets the criteria as specified above, there are no housing
violations during the season, and the apartment is returned in move-in condition and passes a
final property inspection.
Utilities included: Yes
If so, utilities details: Electricity, Gas, Water, Sewer, Trash
Utilities estimated cost per month: Included
Is the housing mandatory? No
Can students find alternative housing No
during their stay?
Method of transportation from housing to Own
work site:
Transportation details: Please remember that you will be responsible for providing your own food and transportation

to and from work. A lot of the job sites may be within walking/biking distance to your housing.
However, some may need to take a metro train or bus for a small fee. Please be aware that it
may take 2 to 3 weeks to receive your first paycheck. Make sure that you plan accordingly. If
you chose to purchase a bicycle, you should expect to spend at minimum $100.(Always wear a
helmet!!)
Additional housing features: Rent: $149 (basic furniture: air mattress, pillow, table, chairs, lamp, kitchen utensils, cleaning
supplies).
• Housing deposit (refundable): $100
• Housing application fee (non-refundable): $100
• Utilities included: electricity, water, sewage. Cable and internet are not included.
• Housing is mandatory.
• Commute to work: public transportation (metro, bus) or bicycle
• Average cost/day: $5-6
Housing
Deposit of $100 is refundable if:
Comments:
- Apartment is returned in the same condition that it was provided to you
- Housing agreement is fulfilled
Please be aware that the housing is co-ed and is set up similar to a college dormitory.
Therefore, you will be sharing a room with 2-3 students. You have an option of either paying in
advance or you may have this deducted from your paycheck.
Location: SU20 - DC - Sunset Pool - Courtyard by Marriott
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Housing application fee of $100 is non-refundable. It will be used to cover the cost associated
with renting the apartment (application fees, background check, utilities set up fees, amenity
fees, etc.).

Location Area Information
Location type: Metropolitan area
Location of work site best described as: Metropolitan Area
Location details: Sunset Pool manages pools in Maryland & Washington DC. The exact location where

participants will work and live will be determined by the employer following the completion of
the American Red Cross Training - Lifeguarding/CPR/AED/First Aid training. All Sunset Pool
locations are in the surrounding areas of Washington, DC and allow J-1 participants the ability
to access Washington D.C. by public transportation in 30 minutes to 1 hour. Sunset Pool will
attempt to accommodate a group of up to 2 friends living together. Not guaranteed. Friends
must arrive at the same time, no later than May 11, 2020 and have indicated their roommate
request prior to arrival. Accommodation and job site choices may be limited and will be
granted based on availability. IMPORTANT: Sunset Pool reserves the right to relocate a
student to another state depending on work performance and work hours availability.
Therefore, pay rate and housing costs of a new state will apply upon relocation
Average daily temperature: 18 - 37 C, 64 - 99 F (Summer)
Community or regional website: www.washington.org
Nearest cities: Baltimore 622,104, Washington, DC 646,449
Distance to nearest cities: Depends on location assignment.
What to wear: The summer is cool to hot and humid. Sweatshirts & Jeans for May and Early June. Short

Pants, T-Shirts & don't forget a bathing suit for the remainder of the summer.

Available public transportation: Metro, Bus, Taxi, Uber, www.rome2rio.com
Public transportation access: Good

Accessible amenities (by walking or public transportation)
Food market: Yes
Shopping mall: Yes
Post office: Yes
Movie theater: Yes
Restaurants: Yes
Fitness center: Yes
Laundry: Yes
Internet café: Yes
Public library: Yes
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Suggested Travel Information
Nearest international airport: Dulles International Airport IAD, Reagan National Airport DCA
Nearest airport: Dulles International Airport IAD, Reagan National Airport DCA
Transportation from airport to employer Uber, Taxi, Metro, www.rome2rio.com
and / or housing:
Nearest bus station (to the airport): Union Station, 50 Massachusetts Ave NE, Washington, DC 20002
Bus information (web site): www.wmata.com, www.greyhound.com, www.megabus.com
Nearest train information (to the airport): Union Station, 50 Massachusetts Ave NE, Washington, DC 20002
Train information (web site): www.wmata.com
If participant arrives after hours suggested, www.hiwashingtondc.org
overnight
accomodation:
Cost per night: $69+ for Dorm Rooms
Transportation to overnight accomodation: Uber, Taxi, Metro, www.rome2rio.com
Transportations cost: $50 +
Travel Instructions: Employees are responsible for the cost of transportation from their home country to and

from the Washington DC metro area. We will send you an email including detailed arrival
instructions no later than mid-April. Employees are obligated to provide flight information
including the date of travel to Sunset representatives via email at least two weeks prior to
arrival in the U.S. Emails should be sent to hr@sunsetpoolsmgmt.com. During the peak
arrival period of May 11 – June 5 Sunset Pool will pick up employees at any time from the
following locations:

Social Security Information

Does the company require students to have No
Social Security number before arriving to
the work place?
Does the company provide Social Security Yes
application assistance?
If so, details: Participants should refer to www.rome2rio.com for directions to the closest Social Security

office. Sunset Pool does not require you to have a Social Security number before starting
work. It is the student’s obligation to “promptly” show the card to the employer upon
receipt, to be eligible for tax back in February 2020.
Where is the closest Social Security office? secure.ssa.gov (SS Locator)
How far is the Social Security office from the Varies
work place?
Specific instructions: There are several Social Security offices throughout the region. Please see

https://secure.ssa.gov to find the location most convenient to your work site.
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CULTURAL HOMESTAY INTERNATIONAL

WORK & TRAVEL
Dear Student,
Hello and Welcome! We are so happy that you will be visiting our country. Work & Travel can be
difficult, especially in the beginning, but we believe you will find your experience rewarding and
unforgettable. CHI is here to help! Please read carefully through this Welcome Letter.
My name is Jennifer Campbell. I am the Regional Manager for the Mid - Atlantic & Ohio Regions
for Cultural Homestay International (CHI). My team and I will be happy to answer any questions
you might have and we will also be available throughout your stay to assist with any problems
that may occur. Please remember to check your email daily for important communications.
You must stay in contact with your CHI representative.
Have the best summer of your life!
Warm Travel Wishes,

Please read the CHI Student Handbook, which you should have received at orientation or
from your student agency. You are responsible for following all rules in this handbook. The
rules are in place for your health, safety, and welfare. Failure to follow the rules may result
in a participant's negative program status.

Be Prepared
Make photocopies of important documents and leave a copy with loved ones.
Back up your digital photos, in case your phone is stolen or broken.
Leave things you could not bear to lose at home.
Bring your welcome letter, your important documents, two extra sets of clothes and your necessary
medicine in your carry on luggage. Checked luggage is often lost. The airline will deliver your bag to
your US housing or employer once found, but it could take 3 or 4 days.
*If your luggage is lost, send it to your employers address to ensure delivery.

You are required to bring $1000 with you from your country. We recommend you bring $1200. The
first few weeks of Work & Travel you will need these funds to establish yourself in a new country.
You will need to pay your housing deposit, pay a week or two of rent, buy a sim card, purchase
pillows, sheets, and blankets, food, uniforms, a bicycle, or have transportation money. It takes a few
weeks to start working, be trained, become integrated into the schedule and get your first paycheck.
You will be nervous and out of money when your first paycheck arrives. Be prepared, you are moving
to another country.

Be Safe
Exercise adequate discretion, stay aware of your belongings, and avoid putting yourself into risky
situations (such as unlit, deserted areas at night).
Open a bank account, on the first day you check into your US housing, to keep the recommended
$1200 you brought from your country safe and secure. You will need this money. Never keep large
amounts of money in your student housing no matter how much your trust your roommates.
Once in the United States, never carry large amounts of money. You will have a debit card from the
bank, if lost, this can always be cancelled. Do not give your PIN (personal identification number) to
anyone. If you lose your cash, it can not be replaced.
Once in the United States, never carry your important documents or valuables to work. Keep your
documents, including passport, safely hidden in your room. Never give your passport or documents
to anyone (such as a landlord or employer) to keep. It is illegal for anyone to take your passport or
documents from you for any reason.
Bring an ID from your country to carry with you that can easily be replaced (University ID, residency
card, drivers license). Passports are difficult and expensive to replace, and losing your passport can
ruin your travel period plans.
Establish a “do not lose it” discipline. Travelers are more likely to inadvertently lose their bags than
to have them stolen. I have heard of students leaving passports under pillows, bags on the overhead
rack on the bus, and documents in the taxi. Always take a look behind you before leaving any place or
form of transport.
When you are out and about, never casually or carelessly set down any small valuable item, such as a
phone or wallet. Either hold it in your hand or keep it tucked away. At cafés, do not place your phone
on the tabletop or purse on the back of the chair where it will be easy to snatch — keep phones and
valuables in your front pocket. Make it a habit to be careful with your things; it will become second
nature.
Stay vigilant in crowds and steer clear of disturbances near you.
Participants should use common sense, stay with a partner or friend, especially at night. It is
recommended participants let a friend know where they are.
Bicycle riders with helmets had an 85 percent reduction in their risk of head injury and an 88 percent
reduction in their risk of brain injury. If you ride a bicycle in the US, wear a helmet.

Communicate Your Arrival Information

Check your email frequently for important information.
Plan your flight accordingly: if your final destination is 5 hours away, make sure your flight arrives
early in the day OR you have made a reservation at a hotel or hostel to stay overnight.
Do not arrive late at night! You may not be able to get into your housing after 20:00.
You must contact your CHI representative, to let them know when you will be arriving.
You must log into www.sevis.org to enter your flight information, as soon as you book your ticket.

Student and Exchange Visitor Information System (SEVIS) | wt.chinet.org
You must log into wt.chinet.org to enter your flight information, as soon as you book your ticket.
You are required to access wt.chinet.org within three days of arrival into the United States to check
in, use the SEVIS tab on the left hand side of the wt.chinet.org portal.
You are required to access wt.chinet.org, every month following your initial check in, for the duration
of your program to complete a monthly report.
Failure to complete SEVIS check-ins, may result in a participant's negative program status.

Arriving at a United States Airport
The following documents you MUST have in your possession and present to the U.S. immigration
officials upon arrival in the U.S.:
Valid passport
DS-2019 Form, the original copy signed with blue ink. Do not accidently give your loved ones the
original copy for safekeeping.
I-901 SEVIS fee receipt
J-1 Visa
Job Offer
Sponsor Letter
Arrival Tips:
The immigration officer will review all documents, validate, and place a stamp on your DS-2019 form
and your passport. The officer will then return all validated documents to you, including the DS-2019
form.
Use your “do not lose it” discipline, remember to collect all documents from the immigration officer.
This is a place students often misplace documents. Students are nervous, excited and fail to check
they have received everything back before leaving the area.
Wait to check-in on social media or take a selfie until you check you have all your documents.
You should have no problem entering the U.S. as long as you have all the proper documentation,
cooperate and communicate respectfully with the U.S. immigration officers at the airport.

Traveling to your Final Destination

Before you leave your home country map out your trip. www.rome2rio.com is a great website for this
research. Your CHI representative will send you exact instructions in a letter prior to your arrival.
Check your email daily, it is very important.
When estimating your arrival time please add extra time for waiting for baggage, eating, or missing a
bus or train connection.
Be sure to have a small amount of American currency for regional travel before leaving the airport.
Do NOT accept rides from strangers at the airport!
Plan accordingly, if arriving late at night, please stay in a hotel or hostel and travel in the morning.
(You will not be able to get into your housing if arriving late at night.)

Arriving at your Final Destination | What do I need to do now?
It is very important that you log into the SEVIS system within three days of your arrival. Log into
www.sevis.org or if you have no access to the web, call CHI for assistance at 1-800-432-4643. There
are SERIOUS consequences if you do not validate your visa, beginning with a cancellation of your
visa, so do it as soon as possible!
Go to your employer, let them know you have arrived safely. They will provide you with your
orientation/start date.
24 hours after entering the United States you will be required to retrieve a document on the internet
called an I-94.
Wait 5 business days after checking into SEVIS and report to the Social Security office to apply for a
Social Security number.

I - 94
The I-94 Form is the Arrival / Departure Record that is issued by the immigration officer at the airport
to all foreign visitors entering the United States. All I-94 records are created electronically and
accessible online 24 hours after arrival.
Retrieval Tips:
Wait 24 hours following your arrival in the US before you attempt to retrieve your I-94 number.
Ensure that the computer you are using is connected to a printer (local library).
Go to the https://i94.cbp.dhs.gov
Enter the required information in all CAPITAL letters. Please make sure you enter your name exactly
as it appears in your passport
Click Submit
You must print this document, it is a required document at Social Security

Applying for a Social Security Number
You must register with the local Social Security Office to get your card and number. YOU MUST
WAIT TO RECEIVE YOUR S STATUS, before you apply for a Social Security card! This in most cases,
takes 5 business days from the day you first checked into SEVIS.

Required Documents:
Valid passport
DS-2019 Form, the original copy signed with blue ink. Do not accidently give your loved ones the
original copy for safekeeping.
I-901 SEVIS fee receipt
J-1 Visa
I - 94 Form, printed from the internet at your local community library or employer.

Second Jobs
CHI does not provide second jobs.
Second jobs are possible. However, your responsibility is to your primary employer. It is the primary
employers participation in the Work & Travel program that has afforded you the opportunity to
come to the United States.
A second job may not conflict with your primary CHI position in anyway.
If you are considering looking for a second job, please be reminded the employer must be approved
by CHI for your safety.
Failure to have any second job approved may result in a participant’s negative program status.
Your CHI representative will send you exact instructions in a letter prior to your arrival. Check your
email daily, it is very important.

Health Insurance
It is required that all participants of Work & Travel obtain health insurance.
Your health insurance provider will email your instructions to obtain your insurance card.
Do not leave your home country without accessing the health insurance website and printing your
card.
In the United States, doctors and hospitals are in different buildings. Doctors generally have offices
away from the hospital or work at an urgent care facility or clinic.
For a basic illness, you will go to a doctors office, urgent care facility or clinic, pay $100 and your
insurance will cover any costs incurred after $100.
For a serious emergency, you will go to the hospital or emergency center, pay $350 and your
insurance will cover any costs incurred after $350.
There is limited coverage for dental emergencies. Please visit your primary care doctor and dentist in
your home country before traveling to the United States.
Please contact your CHI representative to report any illness or emergency you may have, so they can
provide assistance.

Know the Law
In the United States, you must be at least 21 years of age to purchase, possess or consume alcoholic
beverages. Underage drinking is illegal and can have severe consequences for young people who
drink and for adults who provide alcoholic beverages to those under 21.

